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SpeakEasy Task Flow: Phone Calls

Phone call 
comes in

Is user 
doing other 
commands?

Pause 
Command

Says “Paused”

Recognize 
caller?

Says “You 
have a call”

Says “[name]
calling”

Answer call?
Says 

“Voicemail”Says “Ok”

Call sent
to voicemail

Says 
“Answer”

Already on 
a call?

Other call 
put on hold

Call 

Another call 
comes in

More than 
two calls?

Says 
“Switch”

Says “Switching 
Callers” 

or “Switching 
to [name]”

Have two 
calls?

Stops recording

Says, “Recording 
stopped”

Says 
“Record”

Starts recording

Says 
“Hang up”

Says, “Recording”
(repeats every 

minute)

Says “Stop 
Recording”

Hangs up 

Recording?

Stops recording

Says, “Recording 
stopped”

Paused 
command?

Says, “You were 
doing X before 
the phone call. 
Resuming X.”

Resumes paused 
command

Yes

Yes

Yes

Yes

Yes

Yes Yes

Yes

No

No

No

No

No

No
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SpeakEasy Task Flow: Email

Email arrives at 
the computer

Says “Read 
email”

Does com-
puter have 
net access?

Email rule 
set up?

Alerts from 
all emails?

Does email 
fit rule?

Nothing happens

Says, “You’ve
got mail!”

Reads email in 
order of arrivalSays “Skip” Says 

“Forward”

Says “Delete”
Says “Stop”

Says “Reply” 
or “Reply All”

Stops email 
reading

Says, “Email 
reading stopped”

Says, “Who do 
you want to send 

it to?”

Says “Make 
email”

Says 
“[name]”

Recognize 
name?

Says, “I don’t 
recognize that 

name”

Says, 
“Would you 
like to spell it 

out?”

Says “No”

Says “[a-b-c]”

Says, 
“Add to 
address 
book?”

Says, 
“Keep 

sending 
email?”

Says “Yes” Says “No”

Says, “Email not 
sent”

Says “Yes”

Adds to address 
book

Says, “Added”

Says “No”

Says, 
“Another 

address or 
subject?”

Says 
“Subject”

Says, “Subject?”

Says 
“[Subject]”

Says, “Say Begin 
to begin your 

message”

Says “Begin”

Says, “Recording”

Pauses for 
two seconds

Says, 
“Send or 

Continue?”

Says “Send”

Says, “Email 
Sent”

Says, “Email 
Sent”

Says 
“Continue”

Deletes message

Says, “Message 
deleted”

No

No

No

No

Yes

Yes

Yes Yes

No


